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Delamere House Delamere Street
Crewe
Cheshire
CW1 2JZ
Tel: 01270 685 625
Email: info@cncu.org.uk

Dear Landlord 
Cheshire Neighbours Credit Union can work to ensure your rent is paid on time, every time. We offer our budgeting account to prevent homelessness and promote financial inclusion to all. 

Step 1. 	Return this signed letter of intent to CNCU.

Step 2. 	Include the Tenant Application form in your Tenancy Packs.

Step 3.	We’ll budget your tenants income to collect rent due to you.


[bookmark: _GoBack]The Jam Jar Budgeting Account is a great way to manage money, for £5 per month the CNCU puts money aside from weekly or monthly income (in or out-of-work benefits, universal credit, wages, standing orders) to ensure that rent is paid for you on-time, every time. 

Name:………………………………………………………………………………………………………….
Address:……………………………………………………………………………………..…………………
……………………………………………………Postcode:………………………………….....................
Telephone No: ……………………...……………………………………………………………………...…
Email:…………………………………………..………………………………………………………………

Bank Account Name………………………………………………………………………………………….
Bank Sort Code………………………………...Account Number…………………………………………

Appointed Representative Name……………………………………………………………………………
Address:……………………………………………………………………………………..…………………
……………………………………………………Postcode:………………………………….....................
Telephone No: ……………………...……………………………………………………………………...…
Email:…………………………………………..………………………………………………………………

· I understand that withdrawals will not be permitted from the rent account to anyone other than the landlord.
· Any dispute in rental terms must be resolved directly between landlord and tenant.
· CNCU will send the Housing Benefit by BACS payment every four weeks to the landlord. Any backdated Housing Benefit will be sent on the next payment scheduled by us. 
· Withdrawal by Cash or Cheque will not be permitted.
· The £5 administration fee is deducted from each payment before it is sent to the landlord
· It is upto the discretion of the Landlord to absolve the Tenant of the £5 CNCU fee.
· CNCU will only make up any short-falls in rent due where tenants send all income to us to budget against. Where there are insufficient funds to pay the rent in full, only the Housing Benefit will be paid to the Landlord and any arrears or short-fall must be resolved between Tenant and Landlord.
· The Rent account must maintain a minimum balance of £5 to remain open.
· Tenants are entitled to open a Savings account and Visa Debit account with CNCU.
· In accordance with the Data Protection Act we will use your personal details for the purpose of managing your account with CNCU. Personal details will be treated confidentially and only shared for the purpose of credit referencing and/or debt recovery if necessary.

I have read and understood these terms and conditions.

Signed………………………………………………………………………………Date...........................
Print Name……………………………………………………………………………………………………


Representative Signed……………………………………………………………Date...........................
Print Name……………………………………………………………………………………………………
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